
Position Title: Mary’s Home First Impressions Team 

Position Purpose: Be the warm, welcoming face that greets residents, volunteers, and guests at 
our Family Services Center. As part of this compassionate team, you’ll help create a kind and 
professional environment, assist with guest support, phone screenings, and light administrative 
tasks, all while demonstrating the love of Jesus. Make a meaningful impact with every smile, 
prayer, and encouraging word. 

Duties and Responsibilities:

Complete tasks listed in the First Impressions binder. 
Perform office duties such as checking and organizing mail, checking email and voicemail and 
responding to potential program participants and donors, and answering the door.
Sanitize toys, door handles, and light switches.
Meet and greet guests and offer light refreshments.
Create a safe environment by ensuring that visitors check in and receive a visitor’s badge. 
General office duties and tasks as Mary’s Home staff provides.
Ensure that hours are logged via VolunteerHub.

Qualifications: 

Follower/disciple of Jesus Christ and committed to personal spiritual growth, in agreement 
with the Nicene Creed
Successful completion of a criminal background check prior to service. 
Continued eligibility through annual background screening. 
Completion of Mary’s Home HIPAA training and Mandatory Reporting Training prior to service.
Compliance with all child safety, confidentiality, and volunteer protection policies.
Ability to work individually and as part of a team. 
High commitment of confidentiality while working with the families, volunteers, and staff.
Be proficient on computers, especially when working with Microsoft Outlook.

Time Commitment: Minimum of one four hour shift per week. Hours of operation are: Monday-
Friday 9am-4pm. Shifts: 9am-12:30pm and 12:30pm-4pm. 

Questions? Please contact volunteeroffice@dreamcenters.com 


