4360 Montebello Dr e Suite 900  Colorado Springs CO ¢ 80918 «719.388.1594

Mission Statement & Belief

Dream Centers Colorado Springs exists to provide health and hope for people in the Pikes Peak Region who
are working to rebuild their dreams. We believe lives are transformed when we serve the whole person, which
means meeting basic needs, providing people with effective health care, offering opportunities to learn and
access life skills training, and providing a safe haven that supports our clients designing their lives anew. Our
values, both core and aspirational, guide our work every day.

Position Title: Health Educator (LCSW or Intern, RN, Health Coach)
Reports To: Dream Centers Women'’s Clinic Operations Director
Job Status: Volunteer position without opportunity for employment.

Job Summary: We are seeking a compassionate and detail-oriented LCSW (or Intern), Registered Nurse
(RN), or Health Coach to support patient care through education, follow-up, and care coordination. This role
works closely with providers to help patients understand abnormal lab results and develop actionable plans to
improve their health outcomes.

JOB DESCRIPTION
Knowledge and Skills

¢ Display self-confidence in job duties
Good communication skills and active listener
Able to work with a diverse community
Strong time management and organizational sills
Prioritize and manage multiple tasks with efficiency
Always maintain professional appearance and attitude
Critical thinker and able to evaluate effectiveness of existing ministry methods, procedures, and staff,
and recommend positive changes.
¢ Respond calmly and effectively in emergency situations

General Administrative Duties:
¢ Able to work within an Electronic Health Record (EHR) and a Cloud Based Analytics Reporting System
e Participate in professional development and team building activities.
¢ Able to work general office machines (computer, copier/fax) and willing to learn how to use medical
equipment as needed.

Duties:

¢ Interact and collaborate with providers and other health care professionals for providing a good quality
of care for the patient

o Aid providers in coaching patients

e Coach patients through abnormal lab results

e Create coaching plans to help patients achieve healthier lives

¢ Hand out blood pressure cuffs, glucometers, water bottles, and other items to help patients achieve
healthier lives

¢ Refer patients to other providers for further education in areas such as nutrition and diabetes
management
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¢ Learning and working with an EHR and a Cloud Based Analytics Reporting System

Qualifications
Qualified individuals must be licensed or certified in a specific area. We are not able to host uncertified medical
personnel. Each volunteer will only practice within her scope of practice.

Education:
Must be a LCSW, LCSW Intern, RN, or Health Coach.

Time Commitment

One four hour shift weekly with a nine-month commitment to serving. Preferably on Tuesday mornings from
9am-1pm but this is flexible. Once staff is confident in the abilities of the volunteer, the commitment may be
served remotely.
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